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Colleague Self-Service is an interactive robust web application that enables
users to interact with their individual information in the Colleague databases.
Within the next couple years, WebAdvisor will be replaced by Colleague
SelfService.
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Ellucian is in the process of releasing more features quarterly. Eventually, all CelllEes

features available in WebAdvisor will also be available in Colleague Self-
Service. Currently, some of the features that work in Self Service are listed
below.
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« View My Profile » Advising « Tax Information
 Student Planning « Course Catalog « Position History
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+ Unofficial Transcript
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Here you can view your attendances by term.

Click on this to display the sidebar menu HELP DESK PORTAL

Submit a ticket at: https:/
Click on this to display the Home menu nccces.servicenowservices.c

om/piedmontcc

Click on this to display the Finance menu PHONE
(836) 322-2300 - Give our

Click on this to display the Employment menu Helpdesk a call.

EMAIL

Click on this to display the Academic menu support@piedmontcc.edu -

Email the Helpdesk.
Click on this to display the Daily Work menu
IN PERSON

Click on this to display the Vendor menu Building G Room 204 - Visit
the help desk.

Click on this to display the User Options menu
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