Piedmont Community College Policy & Procedures Manual

3.18 Allowance for Doubtful Accounts Receivable

Last Revised: December 2024

Policy: Piedmont Community College (PCC) makes provision for accounts receivable balances
likely to be uncollectible.

Purpose/Definitions:
Purpose

The purpose of this policy is to describe how the allowance for doubtful accounts is determined
and how the collection and accounting of such accounts is managed.

Definitions
Allowance for Doubtful Accounts—a contra current asset object code associated with accounts
receivable. When this allowance object code is used, the College is anticipating that some

accounts will be uncollectible in advance of knowing the specific amount.

Uncollectible account—outstanding accounts receivable balances that are unlikely to be
collected.

Approval Authority/Monitoring Authority: Piedmont Community College’s Board of Trustees
has approval authority for this policy. The Vice President for Administrative Services/CFO has
monitoring authority.

Procedure:
Section 1: Determination of Allowance

1.1. Tuition or other amounts due to PCC are placed in the current year’s Accounts
Receivable for collection and to properly credit the account when it is paid.

1.2. PCC considers outstanding accounts receivable balances that are over one year old at
fiscal yearend to be uncollectible.

1.2.1. The uncollectible amount will be posted as the allowance for doubtful accounts
for financial statement presentation and presented in the “Receivables” note.
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1.2.2. The College will continue to attempt to collect these funds.

Section 2: Collection and Accounting of Doubtful Accounts

2.1. Students will be notified no less than two times, at least 30 days apart, of outstanding

balances due to PCC.

2.1.1. If the account remains unpaid, it is submitted to the North Carolina Department
of Revenue Debt Set-Off Program for collection.

2.2. Uncollected accounts receivables will be transferred to the-allowance for doubtful

accounts code.

2.3. Any payments on the account after it has been moved to allowance for doubtful
accounts will be properly credited to the delinquent account.

Section 3: Consequences of Uncollected Accounts

3.1. If astudent desires to register for classes and owes an amount either on current
Accounts Receivable or the Allowance for Doubtful Accounts, they will not be allowed
to register until such time as the balance due has been addressed.

Legal Citation: N.C.G.S. 105A-5

History: Effective January 2015; Revised November 2021, December 2024
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https://ncleg.gov/EnactedLegislation/Statutes/PDF/BySection/Chapter_105A/GS_105A-5.pdf

