CIyOO ooy SECURITY UPDATE

TWO-FACTOR AUTHENTICATION UPDATE FOR STUDENTS

Your online safety is our top priority, and we've noticed an increase in phishing scams
targeting users like you. To help keep your account secure, we’re making a small
adjustment to the frequency of our two-factor authentication process.

From now on, you’ll be prompted to complete two-factor authentication every time you log
in to PCC resources from off campus. This is simply a change in how often you’ll see the

prompt, and it’s designed to better protect your account from unauthorized access.

We truly appreciate your understanding and cooperation as we continue to strengthen our
security measures.

If you have any questions or need assistance, please don’t hesitate to reach out to our
supportteam — we’re here to help!

Thanks for helping us keep PCC safe and secure.



